
 

 

 

 

 

 

 

New calls Reporting /
follow up
with 1745

Inquiries
on helping

GBV
victims

Shelter
request

Reporting
(domestic
workers)

Other
inquiries

Follow up
call

CHOICE
program

157

39

18 12
4 2 2 1

 Total number of calls (235) in December 2020  

Follow up case New case

221

107

   Total number of benefeciaries (328) at the support center in 
December 2020  



 

 

 

 

Social service Legal service

383 378

Total number of services (761) provided for 328 beneficaires  

Adults Minors

99

8

Age distribution of new cases (107) at the support center in 
December 2020



 

 

 

 

Lebanese Syrian Palestinian Other
nationalities

77

24

4 2

Nationalities of new cases (107) at the support center in 
December 2020

Married Seperated Single Divorced Widow

48

30

17

10

2

Distribution of new cases (107) at the support center in 
December 2020 by marital status 



 

 

 

 

32%

26%

20%

12%
10%

Distribution of new cases (107) at the support center in 
December 2020 by area of residence 

Mount Lebanon Beirut Bekaa North South

33%

29%

22%

12%

4%

Distribution of new cases (107) at the support center in 
December 2020 by type of violence 

Verbal/emotional

Physical

Economical

Sexual

Legal



 

 

 

 

 

 

 

Husband Family
member

Ex‐husband Outside family
member

unknown

65

16
9

14

3

Distribution of new cases (107) at the support center in 
December 2020 by the perpetrator of violence 

Legal
consultations

Various legal
proceedings

Personal
lawsuits

Protection
order

Criminal
complaints

191

161

18
4 4

Types of legal services provided for KAFA benefeciaries


