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6840

1780

471

383

158

45

44

3

11

28

Follow up call

New calls

Reporting / follow up with 1745

Inquiries on helping GBV victims

Other inquiries

Shelter request

Reporting (domestic workers)

CHOICE program

Investigation

Consultation Total number of calls to KAFA (9763) in 2020

Follow up case New case

2079
1583

Total number of benefeciaries (3662) at 
the support center in 2020

Social service Legal service

5025
3555

Total number of services (8580) provided for 
3662 benefeciaries   
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Legal
consultations

Various legal
proceedings

Personal
lawsuits

Protection
order

requests

Criminal
complaints

2119
1094

196 106 40

Types of legal services (3555) provided for KAFA 
beneficairies in 2020

Lebanese Syrian Palestinian Other
nationalities

N/a

1142

310

53 38 40

Nationalities of new cases (1583) at the support center in 
2020
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Married Single Divorced Seperated Engaged/in
relationship

Widow N/a

1104

211
126

34 22 17
69

Distribution of new cases (1583) at the support center 
in 2020 by marital status

12
101

184

977

309

10 to 13 14‐15 16‐17 >=18 NA

Age at marriage for new cases (1583) in 
2020
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University Elementary Primary Secondary Technical read and
write

Illiterate Others N/a

24% 24%
16%

11% 11%
3% 3% 2%

6%

Distribution of new cases (1583) in 2020 by educational level

Working, 
32%

Not working, 66%

N/a, 2%

Working status of new cases (1583) at the SC in 2020
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35%

19%

23%

13%
10%

Geographical distribution of new cases at the support center in 
2020

Mount Lebanon Beirut Bekaa North South
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emotional, 31%

Verbal, 22%

Physical, 28%

Economical, 11%
Sexual, 6%

Reported types of violence at the SC in 2020  
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